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IN THE CLAIMS: 

Please amend the following claims having the same number as indicated: 

1 . (Currently Amended). A computer system for providing a color solution to 
a customer, comprising: 

a color measu rement device for taking a color measurement of a part to he 
repaired, the color m easurement including color space values and reflectance values; 

a first module located at a remote location and being adapted to receive a solution 
request from an operato r, the solution request including the color measurement : and, 

a second module coupled to the first module and being located at a central 
location, the second module including a composite solution database and a search routine 
coupled to the composite solution database and being adapted to receive the solution 
request from the first module, the search routine being adapted to search the composite 
solution database and determine the color solution as a function of the color space values 
and the reflectance values solution r o qn o flt 

2. (Original). The computer system, as set forth in claim 1, wherein the first 
and second module are coupled by a computer network. 

3. (Original). The computer system, as set forth in claim 1, wherein the first 
and second module are coupled via the internet. 

4. (Original). The computer system, as set forth in claim 1, including a 
customer interface implemented on the first module. 

5 . (Currently Amended). A The computer system for providing a color 
solution to a custome r , as set forth in claim 1 J comprising: 

a first module located at a remote location and being adapted to receive a solution 
request from an operato r at the customer, the solution request including a customer 
identifier; and. 
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a second module coupled to the first module and being located at a central 
location, the second module including a composite solution database and a search routine 
coupled t o the composite solution database and being adapted to receive the solution 
request from the first module, the searc h routine being adapted to search the comp osite 
solution database and determine the colo r solution as a function of the solution req uest, 
wh e roin the second module includos including a customer and solution usage database; 
wh e r o in the s e cond modulo ia and being adapted to store customer information thereon, 
the customer information including the cu s tomer identifier and information about the 
customer's use of the system . 

6. (Cancelled). 

7. (Cancelled). 



8. (Cancelled). 



9. (Original). The computer system, as set forth in claim 1 , wherein the 
solution request includes a customer identifier. 



10. (Cancelled). 

11. (Cancelled). 

12. (Cancelled). 



1 3 . (Currently Amended). The computer system, as set forth in claim \ U, 
wherein the color measurement includes conoioto of tristimulus values. 

14. (Cancelled). 
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15. (Currently Amended). The computer system, as set forth in claim 1 44, 
wherein the color space values represent luminous intensity, red/green appearance, and 
yellow/blue appearance. 

16. (Currently Amended). The computer system, as set forth in claim I 44, 
wherein the color space values represent lightness, chroma, and hue. 

17. (Currently Amended). The computer system, as set forth in claim 1, 
wherein the solution request inchirion n mW mnnmrnmnnf n p nrt t Q bo r o pa j r o j and thQ 
second modulo includes a color m o aaur o mont database, the second control module being 
adapted to store the color measurement thereon. 

18. (Original). The computer system, as set forth in claim 17, wherein the 
color measurement database includes color measurement data obtained by inspectors. 

19. (Original). The computer system, as set forth in claim 1, wherein the 
composite solution database includes at least one formulation for a plurality of colors. 

20. (Original). The computer system, as set forth in claim 19, wherein the 
composite solution database includes a color measurement associated with each 
formulation. 

21 . (Original). The computer system, as set forth in claim 20, wherein the 
solution request includes a color code and a color measurement of a part to be repaired, 
and wherein the color solution is determined as a function of the color code and the color 
measurement. 

22. (Original). The computer system, as set forth in claim 1, wherein the 
second module includes means for deriving a new color solution as a function of the 
solution request if an acceptable solution is not found in the composite solution database. 



4 



H&H Docket No. 65,241-007 



Applicant: Craig J. McClanahan 
Serial No.: 09/874,700 
Group Art Unit: 2625 

23. (Original). The computer system, as set forth in claim 1 , wherein the 
second module includes means for performing a consistency check on the solution 
request. 

24. (Original). The computer system, as set forth in claim 1 , wherein the 
second module includes means for determining and employing acceptable tolerances for 
the color solution. 

25. (Original). The computer system, as set forth in claim 1 , wherein the 
solution request includes vehicle information identifying a source of the part. 

26. (Original). The computer system, as set forth in claim 1 , wherein the 
solution request includes a desired paintline. 

27. (Currently Amended). A computer system for providing a color solution to 
a customer, comprising: 

a color measurement device f or taking a color measurement of a p art to he 
repaired, the color measurement includ i ng color snace values and reflectance values; 

a first module having a customer interface and being located at a remote location, 
the customer interface being adapted to receive a solution request from an operator, the 
solution re quest include the color measurement : and, 

a second module coupled to the first module and being located at a central 
location, the second module being adapted to receive the solution request, to perform a 
consistency check on the solution request and to responsively request clarification from 
the operator if the solution request is not consistent, the second module including a 
composite solution database and a search routine coupled to the composite solution 
database, the search routine being adapted to search the composite solution database and 
determine the color solution as a function of the color space values and the reflectance 
values s olution r o qu o st . 
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28. (Original). The computer system, as set forth in claim 27, wherein the 
second module includes a customer and solution usage database, wherein the second 
module is adapted to store customer information thereon. 

29. (Currently Amended). The computer system, as set forth in claim 27, 
Wherein the Qolution ro q ut>!Jt incl udoo a color measurement o f n part to bo i qj uh u d and the 
second module includes a color measurement database, the second control module being 
adapted to store the color measurement thereon. 

30. (Original). The computer system, as set forth in claim 27, wherein the 
second module includes means for deriving a new color solution as a function of the 
solution request if an acceptable solution is not found in the composite solution database. 

3 1 . (Original). The computer system, as set forth in claim 27, wherein the 
second module includes means for determining and employing acceptable tolerances for 
the color solution. 

32. (Currently Amended). A computer based method for providing a color 
solution to a customer over a computer network, including the steps of: 

taking a color measurement of a pa rt to be repaired by a color measurement 
device, the color measurement includinp color space values and reflectance values; 

receiving a solution request from an operator located at a remote location, the 
solution r equest including the color measurement : 

delivering the solution request from the remote location to a central location over 
the computer network; 

searching a composite solution database and determining the color solution as a 
function of the c olor space values and the reflectance Values solution roquost. 

33 . (Original). The computer based method, as set forth in claim 32, including 
the step of delivering the color solution to the operator at the remote location over the 
computer network. 
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34. (Original). The computer based method, as set forth in claim 32, including 
the step of providing a customer interface at the remote location. 

35. (Currently Amended). A The computer based method for providing a color 
solution to a customer over a computer network, au not forth in claim 32, including the 
steps step of 

receiving a solution request fro m an operator located at a remote location, the 
solution request including a customer i nformation including a customer identifier; 

delivering the solution request f rom the remote location to a central location over 
the computer network; 

searching a composite solution database and determining the color solution as a 
function of the solution request: and 1 

storing customer information on a customer and solution usage database. 



36. (Original). The computer based method, as set forth in claim 3 5, wherein 
the customer information includes information about the customer's use of the system. 

37. (Cancelled). 

38. (Original). The computer based method, as set forth in claim 35, wherein 
the customer information includes a number of times the system has been accessed by the 
customer. 

39. (Cancelled). 

40. (Cancelled). 
42. (Cancelled). 
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43 . (Currently Amended). The computer based method, as set forth in claim 
32 40, wherein the color measurement includes is comprised of tristimulus values. 

44. (Cancelled). 

45. (Currently Amended). The computer based method, as set forth in claim 
32 44, wherein the color space values represent luminous intensity, red/green appearance, 
and yellow/blue appearance. 

46. (Currently Amended). The computer based method, as set forth in claim 
32 44, wherein the color space values represent lightness, chroma, and hue. 

47. (Currently Amended). The computer based method, as set forth in claim 
32, w h oroin the solution r o quo o t includ e s a color moaour o mont of a part to bo r e pair e d and 
the mothod includ o s including the step of storing the color measurement in a color 
measurement database. 

48. (Original). The computer based method, as set forth in claim 32, wherein 
the composite solution database includes at least one formulation for a plurality of colors. 

49. (Original). The computer based method, as set forth in claim 48, wherein 
the composite solution database includes a color measurement associated with each 
formulation. 

50. (Original). The computer based method, as set forth in claim 49, wherein 
the solution request includes a color code and a color measurement of a part to be 
repaired, and wherein the color solution is determined as a function of the color code and 
the color measurement. 
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5 1 . (Original). The computer based method, as set forth in claim 32, including 
the step of deriving a new color solution as a function of the solution request if an 
acceptable solution is not found in the composite solution database. 

52. (Original). The computer based method, as set forth in claim 32, including 
the step of performing a consistency check on the solution request. 

53 . (Original). The computer based method, as set forth in claim 32, including 
the step of determining and employing acceptable tolerances for the color solution. 
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